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Special Terms and Conditions

Sorted Magazine Mail

posinord

General information

These Special Terms and Conditions apply to the
sending of Sorted Magazine Mail and were prepared
pursuant to postal legislation. These Special Terms
and Conditions are applicable to consignments sub-
mitted for carriage as from January 1, 2025.

In addition, PostNord's Guide to Magazine mail ap-
plies, which can be found at www.postnord.dk.

Postal distribution of Sorted Magazine Mail is pro-
vided by PostNord A/S( “PostNord”) on all week-
days.

Unless otherwise explicitly stated, weekdays in the
following are taken to mean Monday to Friday ex-
cluding public holidays, 5 June (Constitution Day)
and 24 December, as well as bridging days. Bridging
days are single working days falling between Sun-
days and public holidays, as well as official non-
working days.

PostNord’s distribution calendar, which shows distri-
bution periods as well as changes in relation to pub-
lic holidays, can be found (in Danish) at www.post-
nord.dk.

Collection/distribution of consignments will not take
place on 31 December.

1.0 Sorted Magazine Mail
1.1 Definition

Sorted Magazine Mail comprises addressed consign-
ments with uniform, printed contents, such as cata-
logues, brochures, magazines or the like.

Sorted Magazine Mail can be sent to recipients in
Denmark (excluding the Faroe Islands and Green-
land).

1.2 Conditions for sending Sorted Maga-
zine Mail

In order to send Sorted Magazine Mail, the sender
must have entered into a Customer Agreement
(“Agreement”) on distribution of such mail with
PostNord, and the conditions in paragraph 3 must
have been met as well as the following conditions:

1.2.1 The consignments must have a clearly
stated title or other unique identification.

1.2.2  Each individual title must have been allo-
cated a permanent five-digit ID number,
which must appear on the consignments.

1.2.3 The consignments must have uniform,
printed contents.

1.2.4 The consignments must not contain individ-
ual messages. However, as an exception,
subscription magazines may contain a giro
transfer form to be used solely to cover the
subscription payment for the magazine. In
addition to the recipient’s name and ad-
dress, the giro transfer form must contain
a statement of the amount payable.

1.2.5 The contents must be paper-based. Uni-
form contents of a material other than
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paper may, however, be enclosed with the
consignments.

1.2.6  The consignments must be unwrapped or
wrapped in plastic film, as further de-
scribed in subparagraph 1.8.

1.2.7 The consignments must be distributed by
PostNord to, in principle, the same recipi-
ents, and a variation of more than +/50%
cannot be approved.

1.2.8 Each issue of a magazine shall consist of at
least 4 pages of text.

The consignments will be distributed at a fixed an-
nual frequency of minimum three consignments a
year and with a minimum quantity of 1,500 items
per consignment for distribution.

A smaller quantity per consignment can be accepted
against payment of the price for the minimum quan-
tity required per consignment.

The “Additional Handling” supplementary service
can be used by agreement on occasions when devi-
ations result in extra costs for PostNord. The sup-
plementary service can be used several times for
the same batch.

The sender must submit a consignment plan for the
items of Sorted Magazine Mail planned for distribu-
tion during the term of the Agreement. Notification
of changes in relation to the consignment plan must
be given no later than 10 weekdays before the
agreed drop-off date.

In case of inconsistency between the number of ad-
dresses of which notification has been given in the
consignment plan and the number of addresses in
the Input File (see subparagraph 3.2 for a definition
of “Input File”), the Input File will provide the invoic-
ing basis for the consignments.

1.3 Service target and quality target

The service target for Sorted Magazine Mail is that
the consignments will be delivered to the recipients
no later than five weekdays after they have been
submitted to PostNord.

The performance target for the service target is
95%.

1.4 Dimensions

Sorted Magazine Mail must comply with the follow-
ing formats:

. Maximum: 33 x 23 x 2.0 cm, packing in-
cluded.
. Minimum: 14 x 9 cm

Items exceeding 33 x 23 cm, packing included, must
be folded sharply to prevent their shortest side from
exceeding 23 cm, packing included.

1.5 Weight

Sorted Magazine Mail must weigh a maximum of 2
kg, packing included.

1.6 Contents

Sorted Magazine Mail shall contain uniform, paper-
based printed contents. Other uniform content may
be enclosed with the printed content.

Inserts may not on repeated occasions weigh more
than the actual magazine.

1.7 Marking

Sorted Magazine Mail must be marked with
“Sorteret Magasinpost” (Sorted Magazine Mail) or
'Magasinpost SMP '(Magazine Mail SMP).

1.8 Packing

The consignments must be unwrapped or wrapped
in plastic film or similar packing material that allows
the contents to be checked.

If the magazines are packed in opaque film that
does not allow the contents to be checked, the
sender accepts that PostNord will open these con-
signments.

The sender is responsible for ensuring that Sorted
Magazine Mail has the requisite packing or can be
sent securely without packing, so that it is ensured
that the contents are sufficiently protected during
normal postal handling, including mechanical sort-
ing, and so that the consignment does not cause any
damage to other consignments or items, PostNord
or a third party.

1.9 Submission

A sender must submit Sorted Magazine Mail at the
Mail terminal stipulated in the Customer Agreement
unless a written agreement on collection has been
entered into. When they are submitted, the consign-
ments must have been sorted and divided in accord-
ance with the Customer Agreement and PostNord'’s
current Guidelines for Magazine Mail.

Sorted Magazine Mail can be submitted Monday-Fri-
day by 16:00 hours at the latest.

Sorted Magazine Mail must be submitted for car-
riage by PostNord in addressed condition and pro-
vided with printed sorting details from the Output
File (see subparagraph 3.2 for a definition of “Out-
put File”). The consignments must be divided in ac-
cordance with the Instructions for Sorted Magazine
Mail and must be packed in order of distribution as
described in Guidelines for the Submission of Elec-
tronic Address Files for Address Verification.

Before submitting the consignments, the sender
must send an electronic address file to PostNord.
PostNord undertakes to verify the address file, enter
the relevant sorting details, sort the addresses in
the file and return the verified addresses to the
sender.

PostNord reserves the right to affix a label with a
barcode or production information to consignments.

A filled-in consignment note (B69) must also be pro-
vided, this note is available online at www.post-
nord.dk
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Magazines can be submitted interspersed with each
other and sorted in their delivery order, regardless
of their title, provided they are submitted in the pe-
riods specified by PostNord, and provided that at
least 1,500 copies of each title are submitted and
there are at least 30,000 items each time, and that
this type of submission is used at least 12 times per
year. See distribution options in the calendar with
submission deadlines at postnord.dk. The batches
are divided up by the sender in accordance with the
coverage area of each individual PostNord mail ter-
minal, and submission of the divided batches must
then be made to each of the mail terminals to which
the batches belong. Packaging must conform to in-
structions from PostNord Please check the calendar
with submission deadlines at www.postnord.dk.
Weight details for each magazine are provided in the
address file prior to submission.

1.10 Delivery

PostNord distributes Sorted Magazine Mail any-
where in Denmark on all weekdays to the address
stated on the consignment. The distribution may be
limited in case of:

= particularly remote or inaccessible locations in
rural areas, or

= island communities without regular ferry or
boat services.

In special cases, where circumstances at the recipi-
ent’s location render distribution difficult, or where
distribution is associated with physical or mental
risk, PostNord is entitled to refrain from distribution
of Sorted Magazine Mail, for example due to unteth-
ered snappish dogs at the address, lack of snow
clearance/graveling, harassing or otherwise offen-
sive/threatening behavior.

Unless otherwise agreed for, for example, recipients
who live in military barracks, hotels, hospitals, nurs-
ing homes, student halls of residence or the like,
PostNord will deliver the consignment to the recipi-
ent’s mailbox, to the recipient’s mail slot or cluster
box unit at the address stated on the consignment.

If the recipient does not comply with the provisions
for the installation of mailboxes, cluster box unit or
establishment of a mail slot, or if the addressee’s
name is not indicated on the mailbox, cluster box
unit or mail slot, PostNord may refrain from distrib-
uting the consignment. The same applies if there is
no access to the cluster box unit, or if the recipient’s
mailbox is completely full.

Consignments that PostNord refrains from distrib-
uting will normally be treated as undeliverable
Sorted Magazine Mail. PostNord may, however,
choose to attempt to redeliver the consignment,
hand it over to an adult at the address or leave it at
a post office for pick-up.

Consignments not meeting the conditions and/or
definitions in subparagraphs 1.1 to 1.9 may be with-
held by PostNord until an agreement has been made
with the sender.

PostNord will seek to make a direct handover to the
recipient of consignments which, due to their size,
cannot be delivered in the recipient’s mailbox/mail
slot or in the cluster box unit. If this is not possible,
PostNord will seek to hand over the consignment to
an adult member of the recipient’s household or to
the recipient's shop staff who are at the address. If
this fails, PostNord will, if possible, leave an at-
tempted delivery notice at the address. The recipi-
ent or the person who has been authorized for this
can then pick up the consignment at the post office
after presenting the necessary identification within
the time limit stated in the attempted delivery no-
tice.

The time limit for collection will normally be 14 days.
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If, due to a permanent change of address or non-
deliverability, PostNord cannot deliver the consign-
ment to the recipient or the time limit stated on any
attempted delivery notice has expired, the consign-
ment will not be returned to sender. Undeliverable
Sorted Magazine Mail will be destroyed by PostNord.

The sender will not be informed of the recipient’s
new address in the event of a permanent change of
address that has not been stated in connection with
address verification; see paragraph 3 or information
about the non-deliverability of Sorted Magazine
Mail.

1.11 Change of address

If the recipient changes its address in the Civil Reg-
istration System, the consignment will be forwarded
free of charge to the new address for a period of
time that will normally be six months.

Prior to submitting the consignments, the sender
has the opportunity of having its address file verified
and thereby receiving information in advance about
the recipients who may have changed their ad-
dresses; see paragraph 3.

1.12 Franking
Sorted Magazine Mail must be PP franked.

PP franking templates can be downloaded from
www.postnord.dk. PP franking is positioned on the
consignment in accordance with the rules stipulated
at www.postnord.dk, and the consignment must be
furnished with the sender’s name and address.

1.13 Prices

Summaries of the current list prices are available at
www.postnord.dk.

1.14 Compensation

PostNord’s liability for damages for Sorted Magazine
Mail is governed by applicable postal legislation and
these Special Terms and Conditions.

PostNord will not pay any compensation for delay,
loss, including incorrect delivery, total or partial loss
of contents, damage, non-delivery or premature de-
livery of Sorted Magazine Mail, or for destruction of
consignments in connection with PostNord’s han-
dling of Sorted Magazine Mail.

1.15 Complaints

Any complaint by a sender or a recipient about Post-
Nord’s handling of Sorted Magazine Mail must be
submitted to PostNord, Customer Service.

Customer Service can be contacted via the PostNord
app, on PostNord’s website postnord.dk or via the
Customer Portal.

The complaint must be filed within six months after
the consignment was submitted for delivery.

PostNord undertakes to handle complaints within
one month of their receipt, unless special circum-
stances apply.

Any decision made by Customer Service may be
brought before PostNord’s Complaints Review Ser-
vice,

Hedegaardsvej 88

DK-2300 Copenhagen S.

The Complaints Review Service also provides guid-
ance on the complaint’s procedure.

2.0 Sorted Magazine Mail Flat Rate

Sorted Magazine Mail Flat Rate is covered by the
Special Terms and Conditions for Sorted Magazine
Mail, see subparagraphs 1.1 - 1.15 but with the fol-
lowing derogations, and see paragraph 2.1:

posinord

2.1 Conditions for sending Sorted Maga-
zine Mail Flat Rate

The consignments must be sent at a fixed annual
frequency of a minimum of eight consignments a
year and with a minimum of 3,000 items per con-
signment.

If the quantity of submitted magazines is not in ac-
cordance with the number of addresses in the veri-
fied address file, PostNord will invoice the sender
based on the number of addresses in the file. Post-
Nord reserves the right to have the address file re-
sent.

PostNord allocates the verified address file an ad-
dress verification ID and time stamp. These identi-
fiers and the recipients’ subscription numbers must
be stated when addressing the magazine.

3.0 Address verification
3.1 Use of address verification

The sender’s consignments of Sorted Magazine Mail
are subject to address verification as described be-
low.

3.2 Description of address verification

Address verification entails mechanical matching of
the sender’s address file (“Input File”) with Post-
Nord’s recipient address database (“recipient data-
base”), which results in the return of new addresses
of private individuals and enterprises in respect of
whom/which a change of address has been rec-
orded, for addresses in both Denmark and abroad
(“Output File”). Changes of address will be matched
as long as the period of redirection is “active” in
PostNord’s own production apparatus, i.e. as long as
PostNord offers to redirect letters to the new ad-
dress.

If the recipient has registered name and address
protection in the Civil Registration System, the ad-
dress will be returned untouched.

Address verification also includes the return of cor-
rected addresses of recipients whose names and ad-
dresses essentially tally with the data recorded in
PostNord'’s recipient address database, but where
the return of corrected addresses results from in-
correct or insufficient data recorded in the Input File
due to spelling mistakes, typing errors, missing floor
indications and the like (corrections).

Names, including c/o names, are returned un-
changed as part of the address verification.

The recipient database contains the names and ad-
dresses of all postal recipients in Denmark. The re-
cipient database is continuously updated with new
information, primarily from the Civil Registration
System (CPR) and the Central Business Register
(CVR). In addition, the Recipient Database is up-
dated with information from addressees who con-
tact PostNord themselves and request a special
move due to a temporary change of address.

Address verification is based on the same technol-
ogy as applied by PostNord in letter processing. This
technology calculates probabilities, resulting some-
times in a wrong address. PostNord accepts no lia-
bility for such incidents.

3.3 Sender’s data

PostNord'’s service is conditional on the provision of
the Input File as described in the Customer Agree-
ment with relating appendices, including PostNord'’s
Guidelines for Submission of Electronic Address
Files.

The sender is obliged to notify PostNord as soon as
possible and no later than before the submission of
the address file to PostNord if the Input File contains
data that must not be printed in connection with
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PostNord’s or any subcontractors’ addressing of
Sorted Magazine Mail.

The sender must ensure that PostNord will not re-
ceive data in contravention of applicable laws, in-
cluding the Danish Data Protection Act (Databeskyt-
telsesloven). The sender is obliged to indemnify
PostNord for any claim for compensation and/or
penalty claim or other losses that PostNord may in-
cur as a result of the sender’s non-fulfilment of the
above obligation.

PostNord reserves the right to request the sender to
submit the Input File again if all or part of the data
contained in the file does not meet the requirements
for Input Files.

The time limits that apply to PostNord’s use of the
Input File will not begin to apply until the time at
which PostNord has received data that meets these
requirements. Any delay in the sender’s submission
of a correct Input File will entail a corresponding de-
lay in PostNord'’s distribution of the consignments.

3.4 Submission of address file

The Input File must be submitted in conformity with
the time limits stated in the current Customer
Guide.

3.5 Use of verified addresses

The verified data (Output File) may only be used for
consignments and by the sender itself.

Use in contravention hereof will constitute a mate-
rial breach of the Customer Agreement. In addition,
the sender is obliged to indemnify PostNord for any
claim for compensation and/or penalty claim or
other losses that PostNord may incur as a result of
the sender’s non-fulfilment of the above obligation.

By signing the Customer Agreement, the sender de-
clares that it will respect the wish for protection
against unsolicited advertising for enterprises for
which unsolicited advertising protection is marked
with an “X” in the Output File, that primary data on
such enterprises will not be passed on or published,
either collectively or in groups, and that where
passed on individually to private individuals, it is
clearly stated that the enterprise is protected
against unsolicited advertising; see Section 19 of
the Danish Act on the Central Business Register
(CVR-loven).

By signing the Customer Agreement, the sender
also declares that it will respect the wish for protec-
tion against receiving unsolicited communication in
respect of private individuals for whom protection
against unsolicited advertising is marked with an “X"”
in the Output File; see Section 10 of the Danish Mar-
keting Practices Act (Markedsfgringsloven).

The sender is obliged to update its customer data in
compliance with the information in the Output File.

The customer is made aware that the quality of ver-
ified addresses may deteriorate if the verified data
is not used immediately after address verification.
In such case, the volume of returns will probably
increase. PostNord assumes no liability for this.

3.6 Sender’s receipt of verified addresses

The sender will receive the Output File from Post-
Nord within 24 hours after submission of the Input
File.

If the sender has not received the Output File from
PostNord within 24 hours after submitting the Input
File, this must be communicated by the sender to
PostNord without delay. The communication must
be addressed to PostNord’s IT Service Desk.

3.7 Data security

The sender warrants that all electronic correspond-
ence, including email messages, attached files etc.,
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sent to PostNord have been checked for all viruses
generally known at the time of the transmission to
ensure that PostNord will not receive virus-infected
data.

Before the Output File is delivered to the sender,
PostNord will ensure, in so far as possible, that the
file has not been infected by viruses. However, the
sender is obliged to check the file for viruses before
using it. PostNord assumes no liability for any dam-
age caused by undetected viruses.

3.8 Compensation

PostNord will not pay any compensation for its per-
formance of address verification, processing of the
sender’s data or handling of the verified addresses.
Nor will compensation be paid for any erroneous ad-
dressing performed by PostNord.

4.0 Processing of personal data

For information on PostNord’s processing of per-
sonal data and on the rights of the data subjects

whose personal data is processed, see our privacy
policy at https://www.postnord.dk/en/privacy-pol-
icy.
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